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Training Program Disclaimer
1. The training you are about to hear is for information purposes.     

No element of training is 100% guaranteed to work every time  
with every possible type of police encounter and every type of 
officer we have profiled through our research.

2. We are however able to provide methods based on input from  
local law enforcement and share these methods with citizens  
under the authority of the first Amendment of the United States 
Constitution when many officers and departments agree but are 
not allowed nor mandated to share the same.

3. No part of this training should be construed as justification nor 
instruction in breaking any law, be it city/county ordinance, state   
or federal law.

4. We are not attorneys but the information is thorough and 
acceptance of this information is acceptance of the terms of        
this disclaimer.



The Metro Atlanta
Crime Commission 

supports all good, great and courageous          
law enforcement officers (regardless of color, 
gender or ethnicity) who put their lives on the 
line to keep us all safe every day.

We recognize and acknowledge the risks they 
take, the sacrifices they make and the difficulty 
of the tasks they are asked to perform on 
behalf of the public.

There are many, many good officers but let’s be 
honest, there some who are not. And it is past 
time our citizens know how to handle an 
encounter with all of the above.



What Is Public Safety?
A Comprehensive Definition

1. Public Safety, simply put, is all activities, efforts and 
actions that make the public safe.

2. Public Safety is the result of actions, reactions, 
responses, training, information,   research and 
awareness of and by citizens, local law enforcement,   
first responders, stakeholders, organizations, agencies, 
civic and religious groups engaged and working in 
tandem to make any and all areas, neighborhoods, 
communities and local territories safe.

3. Therefore Public Safety is a method, a mindset, a 
cooperative, collaborative effort to make citizens         
safe – not a person and not a department. 

4. Its time to put the PUBLIC back in public safety.



The Metro-Atlanta Crime Commission

PE101 - YOUTH TRAINING PROGRAM

Age Appropriate For Young People Ages 10-18

Increasing safety, clearing up misperceptions, building 
and re-building relationships with youth and the police. 

The objectives are to help young people develop a 
healthy respect for local law enforcement, dispel 
misperceptions, respond without fear or confrontation, 
create positive interaction and cooperation with local 
law enforcement, increase personal safety and assist 
youth in understanding the protocols taken by police 
officers in an encounter. 

This interactive training utilizes all of the following:
1. Demonstrations
2. Video Examples & Analysis
3. Role-Playing
4. What-If Exercises
5. Prizes & Awards
6. Resource & Training Materials
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Police Encounters 101: Covering All The Basics

Free Seminars (1-2 Hrs.)

Police Encounters 102:  Stage 2 - Interactive Workshop

4 Hours to 3 Days (Or 12 Hours)

Role Playing / Workbook

Heavy Video Analysis

Police Encounters 201: Rights, Options & Resolutions

Attorneys  / Legal Professionals 

Police Officers (Vet. & Novice)

Sociologists / Psychologists

Communications Specialists
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Keys to why this program is unique:

1. Input & Screening

2. Balance

3. Objective Analysis

4. Practical Application

5. Focus

6. Research



Police Encounters 101
(Fact-Based, Balanced, Unbiased Solutions)

• Not here to take sides, except to the extent that we are empathetic to 
all sides in order to present balanced solutions, whether we personally 
agree with either side or not.

• Here to present objective facts.

• Here to offer solutions that can produce different outcomes, without 
fault-finding. There are many other agencies that can and should find 
fault and hold parties accountable.

• Here to show that the only good outcome in a tragedy is what all 
involved can learn from it so it does not have to keep happening.

• This approach is wise, accurate, comprehensive, necessary and 
beneficial for the safety of citizens and local law enforcement.

• Here to teach safe, peaceful, lawful solutions. Training helps cancel out 
nervousness and options help cancel out dangerous reactions. 

• Non-political, unbiased, non-inflammatory.



POLICE ENCOUNTERS 101 

CURRICULUM SUMMARY

Police Officers are trained in law enforcement. 
Criminals are trained in crime. But are you trained to deal 

with either in an encounter?

Police Encounters 101, the initial and foundational training phase, has 24 
areas of training for citizens. Topics range from de-escalation to identifying 
the 11 different police officer profiles. Also other critical instruction includes 
recording officers lawfully and safely, citations, 3 different types of police 
encounters and the 18 golden rules for a police encounter, to name a few.

We also use video analysis to show the citizen how he/she can impact and 
likely change the outcome of the encounter. And remember, this program 
was created with the input of hundreds of good and law-abiding officers.

This class has been adapted for online instruction. Citizens enrolled will have 
all of your related questions answered via email.



Our Research &  Training

1. Input From Police Officers    
Hundreds of Officers Interviewed                                                                                
Across Varied Spectrums                                                                  
Ages, Expertise, Department Sizes, Departments,               
Geographic Areas, Training Levels, Ethnicities,                                 
Both Genders, Rural/Urban, Anonymously

2. Statistical Research

3. Input From Psychologists, Sociologists                             
& Communications Specialists

4. Citizen Input

5. Case Study Analysis

6. Field Experts: Expertise and Experiences

7. Analyzed By Attorneys



Each person or agency, whether private citizen, law 

enforcement officer or police department, must be held 

lawfully accountable for their actions and reactions.

It is the personal responsibility of  every citizen to know 

his or her rights and the laws that regulate his or her 

actions, family, safety and livelihood. Ignorance of  the 

law is commonly not a defense and is problematic.

It is the personal responsibility of  every law 

enforcement officer to abide by his or her training, 

honor the oath taken and act on behalf  of  the public 

good without bias.

Accountability & Responsibility

FOR EVERYBODY.
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WHY POLICE OFFICERS SUPPORT 
THE GEORGIA CITIZENS POLICE ENCOUNTERS ACADEMY

1. Comprehensive, balanced, unbiased, non-political, solution-oriented training 
with input from hundreds of police officers and evaluated by attorneys, 
psychologists, sociologists and communications specialists.

2. Better informed and trained citizens making wiser decisions means less 
confrontations for police officers.

3. Citizens who respond based on facts instead of reacting based on rumors 
make for a safer overall climate for police officers.

4. Police officers can and must be a necessary part of the proactive solution.
5. Utilization  of constructive input and experience from officers in the field to 

create, promote, enhance and sustain more win-win scenarios.
6. Police participation in this program helps reshape perceptions about police 

officers and dispel stereotypes for citizens and officers, thereby rebuilding 
relationships between local law enforcement and the community.

7. Police participation helps to dispel the “us vs them” pattern which places all 
police officers in the same basket.

8. Promoting all around accountability and personal responsibility for everyone 
instead of misplaced blame sometimes not based on the facts.



1. United States Department of Justice
2. American Civil Liberties Union
3. Police Officers From Georgia, Texas, Florida and Chicago
4. 206 Police Officers From Ages 21 to55.
5. Male (70%) and Female 30%) Officers – Current & Former
6. Caucasian, African American, Asian and Hispanic Officers
7. Psychologists(4), Sociologists (4) & Anthropologists (2)
8. Mental Health Professionals (7)
9. Attorneys, Judicial Authorities, Magistrate, State & Superior Courts (9)
10. Juvenile Incarcerations & Probation Officers (7)
11. Sheriff’s Deputies and Corrections Officers (11)
12. Family and Children’s Services Case Managers (9)
13. Random Citizens From Georgia, New York, Texas & Florida                          

(149 Participants Interviewed ages 14-50)
14. U.S. Commission On Civil Rights

* Please note: In most cases the guarantee of anonymity was requested before individuals felt comfortable 

in being candid. Therefore, in the interest of fairness and safety for all involved, anonymity was guaranteed 
to all participants in the study.
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